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Dian Ramadani (2021) : An Analysis of Students’ Speaking Problems at              
         Senior High School 15 Pekanbaru  
 
The purpose of this research is to find out the problems of students‟ in speaking. 
There was one variable used in this research (students‟ speaking problems). The 
subject of this research was the tenth grade students of Senior High School 15 
Pekanbaru, while the objective of this research was to find out what are the students‟ 
speaking problems at the tenth grade students of Senior High School 15 Pekanbaru. 
This research was a descriptive quantitative study. There were 41 students as samples 
chosen by using purposive sampling technique. In collecting the data, the researcher 
distributed the questionnaire which consisted of 20 item statements that was 
constructed based on the indicators. The researcher used descriptive statistics to 
analyze the data. The result of this research showed that 16,71% students were 
inhibition, 33,04% students were nothing to say, 23,93% students were lack of 
participation, and 26,30% students were frequently used first language. In conclusion 
the students faced problems in speaking so that they get hard to mastering speaking 
skill. 
 

















Dian Ramadani (2021)      :  Analisa Masalah-masalah Berbicara Siswa di   
Sekolah Menengah Atas 15 Pekanbaru 
Tujuan penelitian ini adalah untuk menemukan masalah-masalah berbicara siswa. 
Ada satu variabel dalam penelitian ini yaitu masalah berbicara siswa. Subyek 
penelitian ini adalah siswa kelas 10 Sekolah Menengah Atas 15 Pekanbaru, obyek 
penelitian adalah untuk mengetahui apa masalah-masalah siswa dalam berbicara. 
Penelitian ini merupakan penelitian deskriptif kuantitatif. Ada 41 siswa yang 
dijadikan sebagai sampel yang dipilih dengan menggunakan teknik purposive. Di 
dalam mengumpulkan data, peneliti mendistribusikan angket yang terdiri dari 20 item 
yang di kontruksi berdasarkan indikator. Peneliti menggunakan statistik deskriptif 
untuk menganalisa data. Hasil dari penelitian ini menunjukkan bahwa 16,71% siswa 
menahan diri, 33,04% siswa tidak dapat mengatakan apa-apa, 23,93% siswa kurang 
berpartisipasi dan 26,30% siswa lebih sering menggunakan bahasa pertama mereka 
ketika berkomunikasi (Menggunakan bahasa ibu). Sebagai kesimpulan, para siswa 
menghadapi masalah-masalah dalam berbicara sehingga mereka sulit menguasai 
keterampilan berbicara. 
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A. Background of the Study 
Speaking is one of the language skills that is important to be learned. 
Some people assume that someone is recognized to master English if they can 
speak English fluently. In learning English, Speaking is one of the skills that 
need to be mastered by students in order to be able to have good 
communication with others. Further, it is also considered as a necessary skill, 
because it plays an essential role in facilitating students in mastering English 
that helps students to express themselves better when speaking. According to 
McDonough and Shaw (2003, p.126) “in many contexts, speaking is often the 
skill upon which a person is judged at face value”. It means that people may 
often judge our language competence from our speaking skill rather than other 
language skills.  
According to the 2013 curriculum, the students of Senior High School 
level, initiate to be mastered the speaking skills. Based on the materials in the 
Senior High School syllabus where almost all of the material requires speaking 
skills to be achieved. That is another supporting reason why speaking has 
become one of the important skills to be achieved by all of the students. Based 
on the 2013 curriculum, speaking has purposes to: “(1) Students are able to 





delivered their ideas toward speaking; (3) Students are able to do speaking 
performance or speaking test in front of the class. It has clearly that curriculum 
required students must be more active and creative than teachers in teaching 
and learning activity.  
In line with quotation above, curriculum required students to be able to 
communicate some kind of genre in speaking text. They are narrative, recount, 
descriptive, report, explanation, analytical exposition, hortatory exposition, 
procedure, discussion, reviews, anecdote, spoof, and news items. Hence, the 
students should be able to communicate in interpersonal, transactional, and 
functional about self, family, people, animals, and things, concretely and 
imaginately with their life and their daily activities at home, school and society.  
It has clearly that speaking needs several aspects to be mastered. Senior High 
School 15 Pekanbaru one of the State Senior High Schools in Pekanbaru that 
uses curriculum 2013 which one of the material is descriptive text that is being 
taught using a scientific approach at the tenth grade of Senior High School 15 
Pekanbaru.  
Descriptive text is a kind of the text which has the meaningful linguistics 
unit to describe person, things, and places. Descriptive text is concerned with 
creating a verbal of what we experience. Descriptive text is one of text included 
in genre. Generic structure of descriptive text are identification (introduction of 
figures, places, objects) and description (description or special characteristics 
 
 
that have objects, places, or people described. For example, traits, physical 
appearance, and other things that are written or spoken specifically). Although, 
most students have learned descrptive text from junior high school up to senior 
high school, most of them cannot communicate well. Most of students get 
difficulties to understand descriptive text on how they describe person, place, or 
thing, what its purpose involve the generic structure and language features, and 
how to apply those descriptive features in the text. The problems happened 
because the students inhibits to communicate indification and description of the 
descriptive text. Even the students are able to describe some topics, some of 
them hesitate and kept silent because they worried about making mistakes, 
fearful of critics or loosing face in front of their friends, or simply shy of the 
attention that they speech attract. Sometimes students are not inhibited but they 
have no idea to express themselves because lack of vocabulary and nothing to 
say. Sometimes, in pairs or group discussion, only one participant can talk at a 
time because of large classes and the tendency of some students to dominate, 
while others speak very little or not at all. And the last because the students 
speak more with their first language or their mother tongue that will make 
students cannot express they opinion in English.   
The reviewed research findings suggest that understanding students‟ 
problem in speaking English is crucial. However, this issue has received less 
attention at Senior High School 15 Pekanbaru. Based on the researcher‟s 
 
 
observation at Senior High School 15 Pekanbaru, it is clearly shown that 
students face some of the problems in English learning especially speaking 
skills. It is supported by the data that the researcher gets from the teacher if 
students cannot pass the criteria of students minimum learning achievement 
made by the school. The students only got 70-85 in their speaking performance 
in which the students are not able to use correct grammar, lacking vocabulary, 
their sounds while speak did not clear. Meanwhile, the minimum learning 
achievement was 90. It means the students cannot master speaking skills. Based 
on interviewed with one of the English teachers who teaches in the tenth grade 
in Senior High School 15 Pekanbaru namely is Erniati, S.Pd., she stated that the 
students are still low level at English. Based on what had been clarified by the 
teacher, the main reason for this situation taken place is the fact that they have 
nothing to say and lack of confidence, inhibit to communicate structures of the 
text and use their mother tongue frequently when their speaking . Therefore, 
having confidence to speak the language is considered necessary. 
From the statement above, it could be understood that speaking needs 
several aspects to master. In other words, when the students are not able to 
master any aspects of language needed in speaking, the teaching and learning 
will not be effective. This study conducted to fill in the gap by in exploring 
more about the problems that can influence students in speaking ability. Having 
this in mind, the researcher is very interested in conducting a research entitled: 
 
 
“An Analysis of Students’ Speaking Problems at Senior High School 15 
Pekanbaru” in order to come up with means for effective teaching and learning 
suggestion. 
B. The Problem of the Research 
1. The Identification of the Problem 
Based on what have been clarified in the background of the problem, the 
problems of this research are identified as follow: 
a. Some of students are not able to speak English fluently. 
b. Some of students have lack of vocabulary. 
c. Some of students are not confident to speak in English in front of the 
class. 
d. Some of students cannot understand what their classmate or teacher 
said. 
2. Limitation of the Problem 
Based on the problem identified above, it is clear that there are several 
problems in this research. To avoid bias, and to make the research focused, 
the researcher needs to limit the problems in order to pay more attention to 
the specific problem. The researcher focused was necessary to focus the 
problems on the students‟ speaking problems of the tenth grade students at 




3. Formulation of the Problem 
This study addresses the following research question: What are the 
problems faced by students‟ in speaking at Senior High School 15 
Pekanbaru? 
C. Objective and Significance of the Research 
1. Objective of the Research 
This study aimed to find out the problems of students‟ in speaking at 
Senior High School 15 Pekanbaru. 
2. Significance of the Research 
This research has significances in some areas as follows: 
a. For teachers, this research can help them to know the difficulties of 
the students in learning especially in learning speaking so that 
teachers can use appropriate strategies in dealing with students who 
have difficulty; 
b. For students, the result of this research is expected to improve the 
students‟ ability to speak English, help the students to speak English 
fluently, and also make the students dare to use English to 
communicate without any constraints; 
c. For other researchers, this research is hoped to give ways for future 




D. Reasons for choosing the title 
There are some reasons why the researcher is interested in conducting 
these research based on the following reasons: 
1. The title of this research is relevant with the researcher‟s status as a 
student of English Education Department; 
2. The problems of this research are interesting and important to be 
researched because it relates to the problem that is faced by students.  
3. The problem of this research is not yet investigation by other researchers 
in the school that want to research. .  
4. The location of the research facilitates the researcher for conducting the 
research. 
E. Definition of the term 
The followings are terms which are necessary to define in this study:   
1. Analysis 
Analysis is the scientific process of examining something in order to 
find out what it consists of. According to Wiradi (2009, p.20) analysis is an 
activity that includes the activity of sorting, breaking down, differentiating 
things to be classified and grouped according to certain criteria and then 
looking for their significance and their relevance. An analysis can be 
described as an examination of something together with thought and 
 
 
judgment about it. In this research, the analysis means an examination of 
students‟ problems in speaking. 
2. Speaking Problem 
Fitria (2013, p.4) stated that speaking problem is something difficult in 
interactive process of constructing meaning that involves producing, 
receiving, and processing information. In learning English speaking, some 
students will make problems or errors when they try to uttered words, 
phrases or sentences. Problems or errors in speaking can‟t correct 
themselves, therefore it is need explanation. In this research, speaking 















REVIEW RELATED LITERATURE 
 
 
A. Theoretical Framework 
1. Concept of Speaking 
a. The Definition of Speaking 
 
Speaking is the delivery of language through the mouth. To speak, 
we create sounds using many parts of our body, including the lungs, 
vocal tract, vocal chords, tongue, teeth, and lips. There are many 
definitions of speaking that have been proposed by some experts. 
According to Harris (1974, p.81), speaking is a complex skill requiring 
the simultaneous use of the number of different abilities which often 
develop at different rates. From this definition, it is clear that speaking 
needs other ability that just speaks. It can be concluded that the aspects 
of the speaking ability in this research are: pronunciation competence, 
grammatical ability, vocabulary mastery, the fluently of speaking, and 
the understanding of the topic of speaking.  
Hughes (2002, p.6) states that speaking is the basic thing of 
interaction and to be able to speak. It means the ability of students 
should be explored by the school or by the students themselves. 
Furthermore, speaking is the use of language to communicate with other 





people in whom the participants are both hearers and speakers having to 
react to whatever they hear and make their contribution a high speed, so 
each participant has intention or a set of intention that he wants.  
So, the English teacher should active the students speaking ability 
by providing communicative language activities and interesting media 
in the classroom and then giving them the opportunities to practice their 
speaking skill as much as possible. From those theories, it can be 
concluded that speaking is related to communication.  
b. Function of Speaking 
Speaking is the ability to produce word, to express, to deliver 
thought, idea and feeling. In learning foreign language, speaking is one 
of basic skills besides listening, reading, and writing. It is not an instant 
skill to be acquired. It is need a long process. According to Rubi and 
Thomson (1994, p.9) stated that, language is a complex system, and 
each system is different and requires reorganization of students thinking 
with lots of exposure. So it needs for students to practice and to be more 
successful language learner.  
As speaking functions, Richards (2008, p.21) states that the 
functions of speaking are classified into three; talk as interaction, talk as 
transaction and talk as performance. Talk as interaction it means about 
conversations used in daily activities in social interaction; When people 
 
 
meet, they exchange greetings, engage in small talk, recount the 
experiences, and soon. While talk as transaction is about the situation 
focusing on the meaning delivered or the message for instance, like 
teachers teach students, etc. On the contrary, talk as performance refers 
to public talk which transmits information to an audience, such as 
classroom presentations, public announcements, and speeches. From 
those definitions above, speaking as activities by which human beings 
try to express thought, feeling, opinion, and to exchange information by 
using utterances in the form of communication. Therefore is the tool of 
communication, it is necessary for people to have a good speaking. 
c. Purpose of Speaking 
Basically the main goal of the speaking is to communicate, to be 
able to convey your thoughts effectively. The speaker should understand 
the meaning of everything and trying to communicate, he should be able 
to evaluate the effect of communication the listener so he can effectively 
convey their thoughts. The following are the general objective of Talk 
by Tarigan (1985, p.16), described that speaking has some purposes, 
which are:   
1) To Inform  
Informative speaking is used to give knowledge, decide the 
correlation between things Inform the process. The information 
 
 
that the teacher had will be communicated to students. Finally, it 
can be concluded that the aim of this purpose is to give knowledge 
as well as to give the information as the particular purpose.  
2) To Entertain  
In this purpose, an appropriate media that is used is story telling. 
For example, when the teacher told about the story to the students 
like in narrative text by doing it, speaking will be more interesting 
to be applied by the listeners.  
3) To Persuade  
Usually, this condition can be applied in teaching learning 
process. The teacher has to make a good service to the students by 
giving them the example in delivering the material. The teacher 
also has to make limitation of time. For instance, when the teacher 
wants to get students‟ score from an oral test, the teacher has to 
make limitation of questions and the students have to answer it as 
soon as possible. The students who want to answer the questions, 
they have to raise their hand. It is used to persuade the students to 
be the first.  
4) To discuss  
Deliberating speaking is used to make some decisions and 
planning. Discussion is done carefully because the students have 
 
 
to ask a suggestion and thing about the facts. The methods are 
used simple and direct. By doing this activity, the students know 
the elements of speaking: clarify, orderliness, evidence, 
arguments, and straight thinking. 
d. Indicators of Speaking 
 Speaking is not simply expressing something orally. However, 
the students need to acquire some speaking indicators to have a good 
speaking skill. Jill (2008,  p.66) stated those aspects are pronunciation, 
grammar, fluency, vocabulary, and accuracy.  
1) Pronunciation  
Based on Nunan and Carter (2001, p.14) pronunciation is the 
way a certain sound or sounds are produced. It covers the way for 
speakers to produce clear language when they speak. In Addition, 
Thornbury (2005, pp. 128-129) has said pronunciation refers to the 
students‟ ability to produce comprehensible utterances to fulfill the 
task requirements. Harmer (2001, pp.28-33) deliver more issues 
about pronunciation. He suggests pitch, intonation, individual 
sounds, spelling, and stressing. It is clear showing pronunciation 
one of the aspect that has become important for the students to pay 
more attention. Wrong pronunciation may cause misinterpretation 
and misunderstanding.  
 
 
2) Fluency  
Hedge (2000, p. 54) stated that fluency is an ability to answer 
coherently by connecting the words and phrases, pronouncing the 
sounds clearly, and using stress and intonation. It means that fluent 
speaker should be able to speak coherently and using correct words 
with good pronunciation. Thornbury (2005, pp.6-8) said that 
research into listeners‟ perception suggests that pausing is one of 
the factors of fluency. People can be said as fluent speakers if they 
fulfil the following features: 
1) Pauses may be long but not frequent 
2) Pauses are usually filled 
3) Pauses occur at meaningful transition points 
4) There are long runs of syllables and words between pauses 
Foster and Skehan in Nunan (2004, p.87) propose a model in 
assessing speaking in which fluency is measured by considering the 
total number of seconds of silence and time spent saying „um‟ and 
„ah‟ by subjects as they complete a task. 
3) Vocabulary  
Based on Nunan and Carter (2001) vocabulary is a set of 
lexemes, consisting single words, compound words, and idioms that 
are typically used when talking something. To be able speak 
 
 
fluently and accurately, speaker of foreign language should master 
enough vocabulary and has capability to use it accurately. 
According to Edge (1993) knowing a lot of words in a foreign 
language is very important. By knowing variative vocabularies 
make students easier to speak and deliver their idea effectively and 
communicatively.  
4) Accuracy 
Thornbury (2005) stated that correct use of grammatical 
structures requires the length and complexity of the utterances and 
the well-structured clauses. To gain accuracy in terms of vocabulary 
means to select suitable words in the suitable contexts. So, learners 
should be able to use words and expression correctly. According to 
Nunan (2015) accuracy refers to the extent which the learners‟ 
speech is grammatically acceptable, with clear, intelligible 
pronunciation and appropriate choice of vocabulary. So that 
accuracy is also the important role for the students/learners of 
English language to pay attention in learning. 
2. Concept of Teaching Speaking 
a. Definition of Teaching Speaking 
The way for teacher to transfer their knowledge to the students is 
usually called teaching. Sudjana (2000, p.1) stated that teaching is an 
 
 
interaction between teacher and students in its interaction process. The 
aim of teaching speaking is to communicate effeciently. They have to 
try to avoid confusion in the message due to faulty pronunciation, 
grammar, or vocabulary and to achieve the social and cultural ruler that 
apply in each communication situation. Harmer (2007, p.) stated there 
are three reasons for teaching speaking, as follows: 
1. Speaking activities provide rehealsal opportunities chances to 
practice real life speaking in the safety of the classroom. 
2. Speaking task in which is students try to use any or all of the 
languages they know provide feedback for both teacher and students. 
3. The more students have opportunities to activate the various elements 
of languages. 
Furthermore, language activities in the speaking class should focus 
on language individually. The requires the teacher not only to create 
warm and humanistic classroom atmosphere. Thus, also to provide each 
student to speak that clear language is really important. The teacher 
speaking by carrying out the students in certain situation when the ideas 
have an oral command of the language need to describe the topic 





a) Pre Teaching 
Arouse students‟ interest in planning task. 
b) While Teaching 
1. Setup the initial pair work and give the students five to ten 
minutes to discuss, add to, or modify the list of suggestions. 
2. When the initial discussion is over, you should facilitate the 
setting up of groups. Allows the group a maximum of twenty 
minutes to complete the planning task. 
c) Post Teaching 
Chair the report back session in which each group presents its 
suggestions. Make posters available to help the groups presents 
their ideas. 
As the teacher those steps in teaching speaking is paramount 
importance to get the maximal goal in the learning process. Because 
in teaching and learning process consist many aim in it especially in 
teaching speaking, mastered the speaking ability and pronunciation 
correctly are being the target in learning at least students brave to 
speaking with others in class. 
b. Teacher’s  Problems in Teaching Speaking 
In teaching English process especially in speaking as a teacher 
usually finds some problems in teaching speaking activity. There are 
 
 
some problems faced by the teacher in teaching speaking activity in the 
classroom as follows: 
1. Students will not talk or say anything. 
It can be solved by arranging the classroom desks differently, in 
groups instead of lines. Giving positive feedback also helps to relax 
and encourage shy students to speak more. 
2. When students work in pairs or groups they just end up chatting in 
their own language 
3. When all the students speak together it gets too noisy and out of 
hand and lose control of the classroom. 
Another way to discourage students speaking in their mother 
tongue is to walk around the classroom monitoring their participation 
and giving support and help to students as they need it. Maybe they just 
need some extra reassurance or they do not like working with certain 
students or there is some other problem that can help them resolve. 
According to Ur (1991, pp. 121-122) there are solutions to speaking 
probles as follows: 
1) Group Work: Working in groups also lowers the inhibitions of shy 




2) Easy Language: Simple language can make the students easier to 
speak for longer without hesitation and gives them a sense of 
accomplishment. 
3) Interesting Topic: Choosing a topic according to the interests of the 
class ensures students motivation. 
4) Clear Guidelines: Feedback reveals the result of the disscussion and 
motivates each student to follow the guidelines. 
5) English Monitor: A monitor can be appointed to each group to 
remind students‟ speaking their mother tongue to switch back to 
English. 
Related to explanation above, the teacher is expected to be able 
manage classroom. Then, the teacher can make some acts that can make 
the students are not noisy and feel ashamed, such as; first working in 
groups can help the shy students interacting more comfortable, second 
simple language can help the students more understand about the 
materials. Third choose the  interesting topics can make the students 
interesting to the material, fourth try feedback the students to reveals the 
result after discussion and motivates each student to follow the 
guidelines, fifth monitoring the classroom is another way to discourage 
students speaking in their mother tongue. The teacher can monitor the 
students naturally move over to the part of the classroom where the 
 
 
noise is coming from and calm the rogue students down and focus them 
back on the task without disrupting the rest of the students who are 
working well. 
3.    Concept of Learning Speaking 
Learning speaking has a purpose that is to make the students can speak 
English fluently. In learning process, speaking is the only one way to show 
and express the ideas and thoughts from speaker. Speaking ability is the 
ability to communicate orally. Richard (2002, p.201) stated that the ability to 
speak a second or foreign language well is very complex task if we try to 
understand the nature of what appears to be involved. It means that, to speak 
well, we have to know that speaking not only to apply the grammatically 
correct sentences, but also to know when, where and to whom we use the 
sentences. 
Speaking ability is an important aspect and beneficial skill in learning 
language. It is a part of the goal or skill in learning English in the curriculum 
besides writing, reading, and listening. It is supported by Brown (2007, p. 
157) stated that speaking is making use of languge in ordinary voice, 
uttering words, knowing and being able to use a language, expressing 
oneself in words, and making a speech. It means that besides mastering 
listening, reading and writing, the students should be mastering speaking as 
one of goal learning English. Speaking skill is the ability to use the language 
 
 
for expressing idea. In addition, speaking is a difficult one to assess with 
precision, because speaking is a complex skill to acquire. The following five 
components are generally recognized in analysis of speech process such as 
vocabulary, grammar, pronunciation, fluency and comprehension that 
already explained before. 
From the statements above, it can be concluded that speaking ability is 
ability to express ideas, opinion, thoughts, experiences and feelings by using 
English with good mastery of grammar, vocabulary, pronunciation, fluency 
and comprehension. 
4. Concept of Problems in Learning Speaking 
a. Definition of Problems 
A problem is situation, person, or thing that difficult to understand 
something and needs attention then needs dealt or solved. According to 
Margono (2010, p. 54) problem is the gap between the expectations of 
something that should be te reality. For example, the gap between the 
overflowing numbers of high school graduates in hopes of 
accommodating ability of university. It means that the cause of problem 
in mastering English is some differences between English and 
Indonesian such as pronunciation, grammar and phrase. 
It can be concluded that problem is thing that difficult to deal and 
understand, problem occur because there is a gap between the 
 
 
expectation or something and reality. To solve the problem we need to 
understand the problem and cause the problem occur. 
b. Problem in Learning 
There are many reasons for problem occurs in learning. It can see 
from the students‟ reaction to their teacher‟s behavioural, from other 
factors inside the classroom, or from outside factors. Harmer (2007, pp. 
126-128) stated the problems in learning as follows: 
1. The family: students‟ experiences in their families have a profound 
influence on their attitudes to learning and to authory. 
2. Education: previous learning experiences of all kinds affect 
students‟ behavioural. 
3. Self-esteem: self-esteem may result partly from teacher approval 
(especially for children), from a student‟s peer (especially for 
adolescents). 
4. Boredom: when students are engaged with a task or a topic they are 
unlikely to behave disruptively but if they lose that engagement 
they may misbehave. 
5. External factors: some external factors may effect students‟ 
behavior too. If they are tired they are unable to concentrate. If the 
classroom is too hot or too colf this may result in students being too 
relaxed or too nervy. 
 
 
In short, problem in learning is important to detect such as inside 
and outside classroom or basically problem occur by students‟ family, 
their previous learning experiences, self-esteem or a topic  they are 
unlikely. Besides of the problem above there is problem in external from 
their own self, it like the classroom is too hot or any other problems. 
c. Problems in Speaking 
Harmer (2007, p.96) states that students will not always use correct 
English. The students will face problems and make mistakes when 
writing or speaking more freely. In learning English speaking, some 
students will make slips or errors when they try to uttered words, 
phrases or sentences. Slips are mistakes which students can correct 
themselves, once the mistake has been pointed out to them. Errors are 
mistakes which they can‟t correct themselves and which, therefore, need 
explanation.  
Talking about mistakes or problems, Ur (1996, p.121) express four 
problems with speaking activities, namely:  
1. Inhibition  
Unlike reading, writing and listening activities, speaking requires 
some degree of real-time exposure to an audience. Students are 
often inhibited about trying to say things in a foreign language in 
the classroom, worried about making mistakes, fearful of criticism 
 
 
or losing face, or simply shy of the attention that their speech 
attracts.  
2. Nothing to say  
Even sometimes the students are not inhibited, the students often 
complain that they cannot think of anything to say, have no idea to 
express themselves when they should be speaking. The students get 
the difficulties in thinking of anything to say.   
3. Low or uneven participation  
Only one participant can talk at a time if students are to be heard 
and in a large group this means that each one will have only very 
little talking time. This problem is compounded by the tendency of 
some learners to dominate, while other speaks very little or not at 
all.  
4. Mother-tongue use  
In class where all, or a number of the learners share the same 
mother tongue, they may tend to use it because it is easier and it 
feels unnatural to speak another language/English language. If they 
talk in small groups, it can be quite difficult to get some classes 
particularly the less disciplined or motivated one to keep to the 
second language. If they are talking in small groups it can be quite 
 
 
difficult to get some classes particularly the less disciplined or 
motivated ones to keep to the target language.  
In addition, Susilawati in (Rahman & Refista, 2012, p.2) cited that 
in an oral discussion, shyness, nervousness, feeling afraid of making 
mistakes, not knowing the way how to pronounce certain words, is the 
potential problems that can hinder the students to speak. Regarding this, 
Brown (2001, p.269) states that the shyness and anxiety are considered 
as the main causes of students reluctance to speak. Some students have 
speaking problems. It is difficult to verbally express what they want to 
explain to other people. They have trouble to put their thought into 
words. Although they can understand what others speak, some of them 
are unable to speak well. A discriminating ear does not always produce 
a fluent tongue. One of the major obstacles learners have to overcome in 
learning to speak is the anxiety generated over the risk of blurting things 
out that are wrong, stupid or incomprehensible. While Irianti (2011, p.3) 
states most of the students are too shy and afraid to take a part in the 
conversation. In the other words, the students are having problem with 
their confidence. She also states that students are not enthusiastic and 
not courage enough to involve in the speaking learning process. 
Therefore, they need an attractive technique to stimulate them to speak 
English. It means that the students feel really shy, nervous about talking 
 
 
in front of other students, they suffer from a fear of making mistakes. 
The same argument was also argued by Febriyanti (2000, p.7) there are 
some problems in speaking such as students do not want to talk or say 
anything, students keep using their own language. 
 Brown (2000, p.270) states that the problems in speaking are:  
1) Clustering  
Fluent speech is phrasal, not word by word. Learners can 
organize their output both cognitively and physically (in 
breath groups) through such clustering.  
2) Redundancy  
The speaker has an opportunity to make meaning clearer 
through the redundancy of language. Learners can capitalize 
on this feature of spoken language.  
3) Reduced 
Form Contractions, elisions, reduced vowels, etc, all form 
special problems in teaching spoken English. Students who 
don‟t learn colloquial constructions can sometimes develop 






4) Performance  
Variable One of the advantages of spoken language is that 
the process of thinking as you speak allows you to manifest 
a certain number of performance hesitations, pauses, 
backtracking, and corrections. Learners can actually be 
taught how to pause and hesitate. For example, in English 
our thinking time is not silent, we insert certain fillers such 
as uh, um, well, you know, I mean, like, etc. One of the most 
salient differences between native and nonnative speaker of 
a language is in their hesitation phenomena. 
5) Colloquial Language  
Make sure your students are reasonably well acquainted 
with the words, idioms and phrases of colloquial language 
and that they get practice in producing these forms.  
6) Rate of Delivery  
Another salient characteristic of fluency is rate of delivery. 
One of your tasks in teaching spoken English is to help 
learners achieve an acceptable speed along with other 





7) Stress, rhythm, and intonation  
This is the most important characteristic of English 
pronunciation as will be explained below. The stress timed 
rhythm of spoken English and its intonation patterns convey 
important thing messages.  
8) Interaction  
As noted in the previous section, learning to produce waves 
of language in a vacuum without interlocutors would rob 
speaking skill of its richest component: the creativity of 
conversational negotiation.  
d. Psychological Factors in Speaking 
According to Juhana (2012, p.101) there are some psychological 
factor that faced by the students in speaking English, they are;  
1. Fear of Mistake  
As argued by many theorists, fear of mistake becomes one of 
the main factors of students‟ reluctance to speak in English in the 
classroom. With respect to the fear of making mistake issue, Juhana 
(2012, p.101) adds that this fear is linked to the issue of correction 
and negative evaluation. In addition, this is also much influenced by 
the students‟ fear of being laughed at by other students or being 
criticized by the teacher. As a result, students commonly stop 
 
 
participating in the speaking activity. Therefore, it is important for 
teachers to convince their students that making mistakes is not a 
wrong or bad thing because students can learn from their mistakes. 
2. Shyness  
Shyness is an emotional thing that many students suffer from at 
some time when they are required to speak in English class. This 
indicates that shyness could be a source of problem in students‟ 
learning activities in the classroom especially in the class of 
speaking. Actually, the students felt of shyness makes their mind go 
blank or that they will forget what to say.  
3. Lack of Confidence  
It is commonly understood that students‟ lack of confidence 
usually occurs when students realize that their conversation partners 
have not understood them or when they do not understand other 
speakers. In this situation, they would rather keep silent while 
others do talking showing that the students are lack of confidence to 
communicate.  
4. Lack of Motivation  
Motivation is important to notice in that it can affect students‟ 
reluctance to speak in English. In this sense, motivation is a key 
consideration in determining the preparedness of learners to 
 
 
communicate. According to Juhana (2012, p.103) further adds that 
motivation is an inner energy. From the motivation the students will 
enhance their study interest. 
e. Inhibiting Factors in Speaking 
1. Anxiety 
Anxiety is a problem that can cause and influence the students‟ 
foreign language speaking ability. There are some assumptions of 
anxiety. As we know the anxiety is a negative feeling that someone 
having in certain time. Spielberger in Ying Zheng (2008, p. 2) stated 
that anxiety is the subjective feeling of tension, apprehension, 
nervousness, and worry associated with an arousal of the automatic 
nervous system. It means anxiety is a feeling where the people 
uncertain or hesitant with their ability or what they want to do. This 
anxiety can be described that someone who has a feeling anxious, so 
that they cannot do something with maximal in their life. For the 
people who learn about a foreign language, anxiety may impact in 
their acquisition of the language.  
Brown (2007, p. 161) defined that anxiety is associated with 
feeling of uneasiness, frustration, self-doubt, apprehension, or worry. 
It means that the students will be led to negative impact on their 
performance especially in speaking ability. Scovel in Renko (2012, p. 
 
 
23) anxiety is commonly seen as a state of apprehension and vague 
fear linked only indirectly to the object in question, be it the language 
itself of the learning situation. It means that anxiety is feelings that 
cannot someone predict and control it when it comes indirectly. 
Based on the some definitions above, the writer can conclude 
that anxiety is a general term for several disorders that cause 
nervousness, fear apprehension and worrying. In addition, anxiety is 
concern and fear about what might happen and it is not easy to 
master speaking well. The students always feel nervous and anxious 
when they learn speaking although they can do it.  
2. Incorrect Pronunciation 
Pronunciation is one of the most important things that they have 
to be paid attention to. According to Fraser (2001, p. 6) 
pronunciation includes an essential ingredient of oral communication. 
It also relates to grammar, vocabulary choice, and cultural 
consideration. It is not merely about the correct utterances or 
production of students‟ sounds and words, but it should be seen as an 
essential part of communication integrated into classroom activities. 
In English learning activities, pronunciation refers to all those aspects 
of speech which makes for an easily intelligible flow of speech 
including segmental articulation, rhythm, and intonation. The 
 
 
accuracy of pronouncing English words determines the appropriate 
meaning that interlocutor perceives it. It is supported by Kelly (2000, 
p.12) who states that pronunciation can affect the perceived tone or 
mood of an utterance. It means the students‟ first language can 
interfere with the pronunciation of a second language not only in 
terms of accent but also in terms of mood. 
3. Vocabulary 
Vocabulary is one of language elements which important in 
English. Vocabulary is the main element for people, especially the 
students, in the process of learning, mastering and using language. 
Vocabulary is set of word in English that used to express our ideas, 
feeling and information to the others. Hiebert (2005, p. 3) states 
vocabulary is the knowledge of meanings of words. We must master 
vocabulary to be able using language. In learning vocabulary we 
have to know the meaning of words itself and can use it in sentences. 
Vocabulary is one of the major problems uncounted by teaching of 
English as a foreign language. Vocabulary is foundation or a basic 
of a language.  
Based on the explanation above, it can be concluded that 
vocabulary is knowledge the meaning of words which come in at 
least difference from to know the meaning of words when listening, 
 
 
speaking, reading and writing. Vocabulary is used to express ideas, 
feeling, motivation and information to the people clearly, and it is 
each one of English subject at school that learns by students. 
B. The Relevant Research 
According to Syafi‟i (2015, p.103) required to observe some previous 
researchers conducted by other researchers in which they are relevant to our 
research itself. On the words, the researcher has to inform the designs, findings, 
and conclusions of the previous research. The researcher found some previous 
study of researchers about influencing factors of speaking ability, there are: 
1. Aida Fitria entitled “An Analysis of Students‟ Speaking Problems At 
English Education Department, State Institute of Islamic Studies Sunan 
Ampel, Surabaya”. The writer conclude there are three causes of students‟ 
speaking problems they are: inhibition, nothing to say, and mother tongue 
used also other elements like less of vocabulary, grammar and 
pronunciation. The writer suggested that the student have to more 
practices for improving their speaking ability without think about the 
difficulties. The relationship is the writer and the researcher‟ study 
discusses about students‟ speaking problem and the causes, but, she also 
discusses about the way to cope the problems and the researcher does not. 
The weakness of this study is, she only explains generally that the causes 
of the problems are vocabulary and pronunciation without mention the 
 
 
current problem. About the excess, the explanation is clear and 
understandable. 
2. Samira Al-Hosni (2014) entitled “Speaking Difficulties Encountered by 
Young EFL Learners”. The researcher found there are three factors that 
influence of speaking difficulties like what Ur, P (1996) found in her 
research. Those three factors they are: linguistics difficulties, mother 
tongue use, and inhibition. Based on explanation above the writer 
concluded that the most factors that influence of speaking difficulties of 
the students they are linguistics difficulties, mother tongue use, and 
inhibition, when the students use oral communication. The differences 
between the writer study and the researcher‟s study are the writer 
explained about the most dominant factors that influence of speaking 
difficulties, but the researcher does not.  
3. Hoang Tuan and Ngoc Mai investigate the speaking problems of the 
students at Le Thanh Hien High School and the factors affecting their 
speaking performance. The subjects of the study were two hundred and 
three grade 11 students and ten teachers of English. The research 
instruments used in this study were questionnaires and class observation. 
Based on the research findings some recommendations were made. The 
study was expected to help students improve their performance in 
speaking classes. The results of the study indicate that the students faced 
 
 
many problems such as (1) they spoke very little or not at all; (2) they 
could not think of anything to say; (3) they used Vietnamese instead of 
English when they discuss in groups or in pairs among others. Based on 
the results of the study, some recommendations were made for both the 
teachers and the students at Le Thanh Hien High School. As for the 
teachers, they should first improve the performance conditions by giving 
their students time to prepare for a speaking task, teaching the students 
how to use mind map to generate ideas and giving students enough time 
to perform their tasks. Secondly, they should help their students 
overcome inhibition and shyness by having friendly, helpful and 
cooperative behaviors to make students feel comfortable when speaking 
in the class, reminding students not to worry about making mistakes and 
giving them clear instructions and sufficient guidance and many more 
recommendations. The relationship is the writer study and the 
researcher‟s study discusses about some factors, that is mother tongue 
use. The differences between the writer and the researcher‟s study are 
about the context. The researcher in Indonesia context, and the writer in 
context of vietnam 
4. Mohamed Khider (2013) entitled “Analysis of Some Factors Affecting 
Learners‟ Oral Performance. (A Case Study: 3
rd
 year pupils of Menaa‟s 
Middle Schools)”. The Data were gathered through a series of 
 
 
questionnaires administered to a sample of 28 students and 08 teachers at 
the middle school and one interview with 05 pupils at Nara middle 
school. The results obtained showed that anxiety, lack of motivation and 
poor self-esteem affected pupils‟ oral production. The population, 
subjected to the present study, is composed of 28 third year pupils of 
Nara middle school. We administered a questionnaire to both students 
and teachers. To obtain more information, we used an interview as a 
second data collection tool. The interview is similar to the questionnaire 
except in the manner in which it is conducted. It added more 
opportunities to clarify questions, and permitted to evaluate the honesty 
of replies. The differences between the writer and the rearcher‟s study are 
the writer  focused on the psychological factors, but, the researcher 
focused on all of possible factors that influence students‟ in speaking such 
as psychological factors, cognitive factors, environment, and students‟ 
interest.  
5. Yenti Sulastri (2018) entitled “An Analysis of Students‟ Speaking 
Difficulties in English Classroom. (A Case Study at SMAN Cahaya 
Madani Banten Boarding School Pandeglang)”. This research investigates 
the teacher and students about speaking difficulties. Based on the result of 
the research, the researcher concluded that the difficulties of speaking 
found are lack of vocabulary, lack of grammar understanding and lack 
 
 
confidence for speaking English. The differences between her study and 
the researcher‟s study are the writer investigated the teacher and students 
to found out the difficulties in speaking, but the researcher only 
investigated the students. 
In conclusion, there have been similarity and differences between these 
studies. The similarity between the researcher and those relevant researches 
above is to find out the problems of students‟ in speaking ability or the students‟ 
problem in speaking performance. The differences among them are the 
population and the research design. The researcher using descriptive quantitative 
and those researches using mix method and descriptive qualitative design. 
C. The Operational Concept 
 
Operational concept is the concept which be used to be avoid 
misunderstanding and misinterpreting in scientific study. Syafi‟i (2015, p. 103) 
said that operational concept are derived from related theoretical concepts on all 
the variables that should be practically and empirically operated in an academic 
writing. There is one variable in this research, that is the problems of students in  
speaking. Based on Ur (1996, p. 121) the indicators of the students‟ speaking 
problems as follows: 
1. The students are fear of making mistake and feel shy (inhibition).  
2. The students are not participating in the class (lack of participation)  
3. The students have nothing to say  
 
 
























METHOD OF THE RESEARCH 
 
A. Research Design 
This research was a descriptive quantitative study. It consists of only one 
variable which describes the inhibit factors of students‟ speaking ability in 
classroom at Senior High School 15 Pekanbaru.  Bryman (2012, p. 35) defined 
quantitative research as, a research strategy that emphasizes quantification in 
the collection and analysis of data. It means quantitative research denotes 
amounting something. This research method attempts to investigate the answers 
to the questions starting with how many, how much, to what extent. In other 
words, the method lays heavy stress on measuring something or variables 
existed in the social world.  
B. Time and Location of  the Research 
This research was conducted on November to December in 2020. It 
would take place at Senior High School 15 Pekanbaru. It is located at Cipta 
Karya Street, Sialang Munggu, Tampan, Pekanbaru. 
C. The Subject and Object of the Research 
The subject of this research was the tenth grade students of Senior High 







D. Population and Sample of the Research 
1. Population of the Research 
According to Creswell (2012, p.142) population is a group of 
individuals who have the same characteristic. The population of Senior High 
School 15 Pekanbaru on the tenth grade students was consisting of 254 from 
3 classes of science and 4 classes of social. It can be seen in the following 
table: 
Table III. 1 
The total population at the tenth grade students of senior high school 15 
Pekanbaru 
 
No Classes Population 
1 X Science 1 35 
2 X Science 2  35 
3 X Science 3  33 
4 X Social 1 32 
5 X Social 2  38 
6 X Social 3 41 
7 X Social 4 40 
Total 254 
 
2. Sample of the Research 
Fraenkel, Wallen and Hyun (2011, p.92) state that the sample is a group 
which the information is obtained. Because of the pandemic situation due to 
corona virus (COVID-19), the researcher faced difficulties to collected 
samples, because students learn from home with an online system. Hence, in 
 
 
this research the researcher took one class by using purposive sampling 
which was X Social 3.  Black (2010) stated that purposive sampling is a non-
probability sampling method and it occurs when “elements selected for the 
sample are chosen by the judgment of the researcher. Researchers often 
believe that they can obtain a representative sample by using a sound 
judgment, which will result in saving time and money”. It means, 
alternatively, purposive sampling method may prove to be effective when 
only limited numbers of people can serve as primary data sources due to the 
nature of research design and aims and objectives. For example, for a 
research analyzing of students‟ speaking problems the researcher may use 
his/her own judgment in order to choose students who could particulate in 
in-depth interviews or answer the questionnaires to collecting data. 
The advantages of purposive sampling are: 
a. Purposive sampling is one of the most cost-effective and time-effective 
sampling methods available 
b. Purposive sampling may be the only appropriate method available if 
there are only limited numbers of primary data sources who can 
contribute to the study. 
c. This sampling technique can be effective in exploring anthropological 




Table III. 2 
The total sample at the tenth grade students of senior high school 15 Pekanbaru 
 
No Classes Population Male Female 
1 X Social 3 41 18 23 
Total 41 
 
E. Technique of Data Collection 
1. Techniques of data collection 
To obtain valid data and answer the research question, the researcher 
used questionnaire. Since this research only one variable, the writer only 
use questionnaire to collecting the data. The questionnaire consisted of 25 
items or statements about the students‟ difficulties in speaking based on the 
indicator. To validate it, the questionnaire firstly delivered to 25 students 
from the other school to check the appropriateness for the research subject 
and research aim. The questionnaire was used also to investigate the 
problems of students‟ in speaking. 
2. Procedure of data collection 
Data collection was organized in one step only. The researcher gave 
the students questionnaire which contain several questions should be 
answer by the students. In the questionnaire, the researcher gave 25 items 
of the questionnaire for collecting the data of students‟ speaking problems. 
The type of the questionnaire that the researcher used is Likert- type 
Scales. Likert scale is used to measure attitude, opinion, people, or groups‟ 
 
 
perception about social phenomenon. In the instrument, there were five 
options for each question that would be answered by the respondents, they 
were: 
Table III.3 
Likert Scale Rating 
 
Option Score 




Strongly Disagree 1 
                            (Cohen, Manion, & Morrison, 2007) 
 
Table III.3 shows the example of questionnaire with (SA) mean strongly agree, 
(A) mean agree, (U) mean undecided, (DA) mean disagree, (SD) mean strongly 
disagree.  
Table III.4 
The instrument of Variable Students’ Speaking Problems 
 





1 The students are fear of making 
mistake and feel shy (inhibition)  
2, 4, 22, 23 4 
2 The students have nothing to say  1, 3, 5, 6, 7, 11  6 
3 The students are not participating in 
the class (lack of participation)  
8, 9, 10, 12, 20, 
21, 25  
7 
4 The students are use their first 
language more frequently while 
communicating  
13, 14, 15, 16, 
17, 18, 19, 24  
8 




The table III.2, these were the questionnaire that was used in the research. There 
were 25 items, and these items based on indicators of inhibiting factors of students‟ 
speaking ability. 
Table III.5 
Example of Items in Questionnaire 
 
No Statements SA A N D SD 
1 I always give my opinion in group 
discussion.  
     
2 I can speak English in front of the 
class. 
     
3 I can answer teacher‟s question 
spontaneously.  
     
4 I am not satisfied with English 
schedule at school. 
     
5 I expressed what I thought      
 
The table III.5 shows the example of the items in questionnaire that used in the 
research. 
3. Validity and Reliability 
a. Validity of Questionnaire 
Validity is measurement to show that the questionnaire is valid to 
the research. An instrument is said to be valid if it is able to measure 
what should be measured. Creswell (2012) said that validity is the 
individual‟s scores from an instrument make sense, meaningful, enable 
you, as the researcher, to draw good conclusion from the sample you 
are studying to the population. It means that validity is the extent to 
 
 
which inferences made from assessment results are appropriate, 
meaningful, and useful in terms of the purpose of the assessment.  
To analyze the validity of the questionnaire, the researcher tried 
out 20 students. The researcher used SPSS 23.  
Df = N – 2 
= 20 – 2 = 18  
So, the value of rtable is 0.444. 
Table III. 6 
An Analysis of Students’ Speaking Problems Questionnaire Validity 
  
No Ro Rtable Result  No  Ro Rtable Result 
1 0,641 
 
0,444 Valid 14 0,043 0,444 Invalid 
2 0,502  0,444 Valid 15 0,484 0,444 Valid 
 
3 0,544  0,444 Valid 16 0,457 0,444 Valid 
4 0,519  0,444 Valid 17  0,547  0,444  
 
Valid 
5 0,680  0,444  Valid  
 
18  0,447  0,444  Valid 
6 0,542  
 
0,444  Valid  19  -0,018  0,444  Invalid 
7 0,463  0,444  Valid  20  -0,172  0,444  Invalid 
8 0,599  0,444  Valid  21  0,776  0,444  Valid 
9 0,482  0,444  Valid  22  0,552  0,444  Valid 
10 0,450  0,444  Valid  23  0,487  0,444  Valid 
11 -0,050  0,444  
 
Invalid  24  0,476  0,444  Valid 
12 0,507  0,444  Valid  25  0,552  0,444  Valid 
13 0,049  0,444  Invalid     
 
 
There are two criteria to determine validity of items: if r0 > rtable 
at the significance level of 5%, it means that the instrument is valid. If 
the r0 < rtable at the significance level of 5%, it means that the 
instrument is not valid. 
b. Reliability 
Brown (2003) said that reliability has to do with accuracy of 
measurement. This kind of accuracy is reflected in obtaining the 
similar result when measurement is repeated on different occasion or 
with different instrument or by different person. In addition, (Brown, 
2003), to know the reliability of the questionnaire the writer will use 
the following table in determining the level of reliability. 
Table III.7 
The Level of Reliability 
 
No Reliability Level of Reliability 
1 >0.90 Very High 
2 0.80-0.90  High 
3 0.70-0.79  Reliable 
4 0.60-0.69  Marginally/Minimally 
5 >0.60  Unacceptably Low 
                            (Cohen, Manion, & Morrison, 2007) 
 
No Reliability Level of Reliability 1 2 3 4 5 (Cohen, Manion, & 
Morrison, 2007). To obtain the reliability of the questionnaire given, 
 
 
the writer used SPSS 23 program to find out whether the questionnaire 
was reliable or not. 
F. Technique of Data Analysis 
To analyze and interpret the data obtained from the questionnaire, the 
researcher will use simple formula. The data will be presented using the 




   100 % 
 
P = Percentage     N = Number of sample 
















CONCLUSION AND SUGGESTION 
 
A. Conclusion 
This research was conducted to find out what the problems of students‟ in 
speaking at Senior High School 15 Pekanbaru are. After analyzing the research 
findings, the researcher was able to conclude of the students problem faced in 
speaking English are included on the first indicator namely the students are fear 
of making mistake and feel shy when their speak in front of the class or in group 
discussion (inhibition), the second  indicator in this research namely the students 
are not expressed their idea , opinion, and have less motivation to speak (nothing 
to say), the third indicator namely the students are not participating in the class 
(lack of participant) and fourth indicator namely the students use their first 
language more frequently while communicating (Mother Tongue Use).  
The result of this research showed that 16,71%  students are faced 
inhibition, 33,04% students were experienced nothing to say, 23,93% students 
were lack of participation, and 26,30% students were frequently used their first 
language (mother tongue use). From all the problems difficulty in speaking that 
faced by students, the researchers has underlined the most dominat  factors of 
students‟ speaking problems at Senior High School 15 Pekanbaru namely the 








B. Suggestion  
Based on the finding, the researcher would like to propose several 
suggestions, as follows: 
1. For the teachers, many factors of students‟ speaking problems that faced by 
students in speaking English in this school. Therefore, the teachers should 
make the students get motivated to use English in school environment at 
least when they are in English learning classroom. Then, the teacher better 
be focused on the factors making the students difficult to use English orally 
and overcome that inhibiting factors.  
2. For students, they would be better keep improving their speaking ability 
especially in practicing English in English way, not in mother tongue 
structure since it has been found that their mother tongue frequently 
interfered their English speaking production.  
3. For future researchers, besides knowing the researcher‟s finding about the 
problems of students in speaking, it is not yet discovered about how to 
overcome those inhibiting factors in English learning classroom. Knowing 
that, future research about that is going to be very useful for teachers and 
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No. Indicators Number of Items Total 
1 The students are fear of making 
mistake and feel shy (Inhibition)  
2, 4, 17, 18  4 
2 The students have nothing to say  1, 3, 5, 6, 7  5 
3 The students are not participating 
in the class (Lack of Participant)  
8, 9, 10, 11, 16, 20  6 
4 The students use their first 
language more frequently while 
communicating (Mother Tongue 
Use)  
12, 13, 14, 15, 19  5 











QUESTIONNAIRE OF STUDENTS’ SPEAKING PROBLEMS 
INSTRUCTIONS 
1. This questionnaires for research only and does not affect your grade. 
(Ini hanya untuk keperluan peneilitian dan tidak memperngaruhi nilai kamu) 
2. Please write your name and class. 
(Tulis nama dan kelas kamu) 
3. Please read and understand each item of the following questionnaires 
before giving answer. 
(Baca dan pahami setiap pernyataan/pertanyaan sebelum memberikan 
jawaban) 
4. There are five answers in this questionnaires: 
a. Strongly agree  : Sangat setuju 
b. Agree   : Setuju 
c. Neutral   : Netral 
d. Strongly disagree : Sangat tidak setuju 
e. Disagree   : Tidak Setuju 
5.  Put a checklist (√) mark for answer that you choose. 





























1  I always give my opinion in group 
discussion.  
(Saya selalu memberikan 
pendapat pada diskusi grup) 
     
2 I can speak English in front of the 
class.  
(Saya dapat berbicara didepan 
kelas)  
     
3 I can answer teacher‟s question 
spontaneously.  
(Saya dapat menjawab pertanyaan 
guru secara spontan)  
     
4 I am not satisfied with English 
schedule at school.  
(Saya tidak puas dengan jam 
pelajaran Bahasa Inggris 
disekolah)  
     
5 I expressed what I thought.  
(Saya mengekspresikan ide atau 
pendapat saya) 
     
6 I have good motivation in 
speaking English.  
(Saya cukup termotivasi berbicara 
Bahasa Inggris)  
     
7 I would like to follow English 
debate.  
(Saya akan suka mengikuti debat 
Bahasa Inggris)  
     
8 I like to stay in English zone. 
(Saya tetap ingin berada dizona 
Bahasa Inggris)  
     
9 I understand what teacher said in 
the class. 





(Saya mengerti apa yang 
disampaikan guru didalam kelas)  
10 I do not like someone who cannot 
speak English.  
(Saya tidak suka seseorang yang 
tidak bisa berbahasa Inggris)  
     
11 I always practice speaking 
English. (Saya selalu latihan 
berbicara Bahasa Inggris) 
     
12 My intonation in English sounds 
like my original language. 
(Intonasi saya dalam Bahasa 
Inggris seperti Intonasi saya di 
Bahasa daerah saya)  
     
13 I choose some friends with the 
same original language.  
(Saya memilih teman yang 
mempunyai Bahasa daerah sama 
dengan saya)  
     
14 I always use my original language 
in group discussion.  
(Saya selalu menggunaka Bahasa 
daerah pada diskusi grup) 
     
15 I like to study English rather than 
Bahasa.  
(Saya lebih suka belajar Bahasa 
Inggris daripada Bahasa 
Indonesia)  
     
16 I need someone who can speak 
English fluently to practice my 
English.  
(Saya memerlukan seseorang 
yang lancar berbahasa Inggris 
untuk melatih Bahasa Inggris 
saya) 
     
17 I am so nervous if my friend looks 
at me when I answer teacher‟s 
question.  
(Saya sangat gugup saat 
menjawab pertanyaan guru dilihat 
oleh teman-teman kelas)  
     






(Saya malu berbicara 
menggunakan mikrofon)  
19 When I am nervous, I always use 
my original language.  
(Ketika gugup, saya 
menggunakan Bahasa Daerah 
saya)  
     
20 I like to sing an English song in 
the class.  
(Saya suka menyanyi lagu Bahasa 
Inggris dikelas) 




*Statements were adopted from Causes of the Students’ Speaking Difficulties in 
Speaking Performance Questionnaire (Saputra, J.M (2019)) 













1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
1 Respondent 1 4 4 5 4 3 4 5 1 1 5 1 1 4 4 1 4 1 2 5 2 59 59 
2 Respondent 2 4 4 4 4 3 5 4 1 1 4 1 1 5 4 1 3 1 1 5 2 56 56 
3 Respondent 3 5 4 5 2 4 5 4 2 2 4 2 1 4 5 2 3 2 1 5 4 62 62 
4 Respondent 4 4 3 4 4 3 4 5 2 2 5 2 2 4 4 2 4 1 3 4 2 62 62 
5 Respondent 5 5 4 5 3 4 3 4 3 3 4 2 2 5 4 3 3 2 1 5 3 65 65 
6 Respondent 6 4 4 5 4 4 4 4 2 2 5 2 2 4 4 2 4 2 1 5 2 64 64 
7 Respondent 7 5 3 4 4 2 4 5 1 1 4 1 1 4 5 1 3 1 2 4 2 55 55 
8 Respondent 8 5 5 5 3 3 5 5 1 1 4 3 1 5 5 1 4 2 2 5 2 65 65 
9 Respondent 9 4 4 5 3 4 3 4 2 2 5 2 1 4 4 2 3 3 1 5 3 61 61 
10 Respondent 10 4 4 5 3 4 4 4 2 2 5 2 1 4 4 2 3 1 2 5 2 61 61 
11 Respondent 11 4 3 4 3 3 3 5 1 1 4 1 1 5 4 1 4 1 1 4 3 53 53 
12 Respondent 12 4 4 4 4 4 5 4 1 1 5 1 1 4 4 1 3 2 1 4 2 57 57 
13 Respondent 13 5 3 4 4 3 5 3 2 2 5 2 1 4 5 2 3 2 1 4 3 60 60 
14 Respondent 14 4 4 5 3 3 4 4 2 2 4 2 2 4 4 2 2 3 2 5 3 61 61 
15 Respondent 15 4 4 5 4 4 4 4 2 2 4 2 1 4 4 2 3 3 2 5 2 63 63 
16 Respondent 16 5 4 4 3 4 5 4 1 1 5 1 2 5 5 1 3 1 1 4 4 59 59 
17 Respondent 17 4 2 5 4 3 4 2 1 1 5 2 2 5 4 1 4 2 1 5 3 57 57 
18 Respondent 18 5 4 4 3 4 4 4 1 1 4 1 1 4 5 1 3 3 1 4 4 57 57 
19 Respondent 19 5 3 4 4 4 4 3 1 1 4 1 1 4 5 1 3 2 2 4 4 56 56 
20 Respondent 20 4 3 5 3 3 5 5 1 1 5 2 1 5 4 1 3 1 2 5 3 59 59 
21 Respondent 21 4 3 5 3 4 4 3 2 2 5 2 1 4 4 2 3 2 2 5 2 60 60 
22 Respondent 22 4 4 5 4 4 5 4 2 2 4 2 2 4 4 2 3 1 2 5 2 63 63 
23 Respondent 23 5 4 5 4 3 5 4 1 1 4 1 1 4 5 1 4 1 1 5 3 59 59 
24 Respondent 24 5 3 4 4 4 5 5 1 1 4 1 1 4 5 1 4 2 1 4 2 59 59 
25 Respondent 25 4 4 4 3 3 5 4 1 1 5 1 3 5 4 1 3 2 2 4 3 59 59 
26 Respondent 26 4 2 5 3 3 3 2 1 1 4 1 2 4 4 1 3 3 2 5 3 53 53 





27 Respondent 27 5 4 4 4 2 5 4 1 1 4 1 1 5 5 1 4 3 1 4 2 59 59 
28 Respondent 28 5 2 3 3 4 3 5 3 3 3 3 1 5 5 3 3 2 3 5 4 64 64 
29 Respondent 29 4 2 5 3 3 3 4 2 2 3 2 3 5 4 2 3 2 1 5 3 58 58 
30 Respondent 30 4 2 4 3 4 4 5 1 1 4 1 2 5 4 1 3 1 2 4 4 55 55 
31 Respondent 31 5 3 4 4 4 4 3 1 1 3 1 1 5 5 1 3 1 2 4 2 55 55 
32 Respondent 32 4 5 4 4 3 4 5 1 1 4 1 1 5 4 1 4 1 2 4 3 58 58 
33 Respondent 33 4 4 4 4 3 3 4 1 1 3 1 1 5 4 1 4 1 3 4 3 55 55 
34 Respondent 34 4 2 5 3 4 4 4 1 1 5 1 1 5 4 1 3 2 2 5 2 57 57 
35 Respondent 35 5 3 4 3 3 2 4 1 1 4 1 1 4 5 1 4 2 1 4 3 53 53 
36 Respondent 36 4 4 4 2 3 4 5 1 1 4 1 1 4 4 1 3 2 1 4 3 53 53 
37 Respondent 37 5 4 4 4 3 3 4 1 1 5 1 1 5 4 1 2 1 2 4 2 55 55 
38 Respondent 38 4 2 5 3 4 4 4 2 2 4 2 1 4 4 2 3 1 2 5 2 58 58 
39 Respondent 39 4 3 4 4 3 2 5 2 2 4 2 3 5 4 2 4 1 3 4 2 61 61 
40 Respondent 40 5 5 4 4 3 4 5 2 2 4 2 2 4 5 2 3 2 3 4 3 65 65 
41 Respondent 41 5 2 3 3 4 4 4 3 3 5 1 2 5 5 1 4 2 2 5 2 63 63 
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